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Business Name: _________________________________________________
Address: _______________________________________________________
Phone Number: __________________________________________________
Contact Name and Title: ___________________________________________
Business hours: __________________________________________________
Budget: ________________________________________________________
Time Frame: _____________________________________________________
Does your organization have IT security in place?

· How is it maintained?

 

Does your organization have virus protection in place?

· Is it current?

 

Does your organization have the latest operating systems in place?

 

Does your organization have a backup and recovery plan?

 

Does your system run at optimal speed?

 

Do you have incidents of down time?

· Never

· Some times

· Frequently

 

When was the last time your organization did a cost review of your telecommunication services?

· Never

· In the last six months

· In the last year

What would you like help with?
· Network

· Server

· Desktop

· Phones 
· Website
· Other
What is this request for?
· Break Fix

· Move 

· Add 

· Change

· Advice
· Other
Could you please provide a short description of your need?
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